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Resetting your Lehman Voicemail PIN on the Personal Communicator
Assistant (PCA) portal

The steps below explain how to reset the voicemail PIN for your office telephone on the Personal
Communications Assistant (PCA). You must use VPN to access the PCA from off-campus.

Change your Voicemail PIN on the PCA Dashboard

1. Open a Web Browser, and visit the URL https://voicemail.lehman.edu/ciscopca
2. Sign in to the PCA with your Lehman email Username and Password:
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3. Select “Messaging Assistant” from your dashboard:
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Welcome to the Cisco Personal Communications Assistant

Applications

The Cisco PCA provides access to the following Cisco web tool(s):

(Messaging Assistant )
The Cisco Unity Connection Assistant web tool lets you customize how you and your callers interac

by phone. You can also use it to personalize your messaging settings -- including your recorded gr
options -- or to set up message notification devices and create Private Lists.

Web Inbox
The Web Inbox lets you manage your voicemail and provides access to voicemail settings.
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4. In the Messaging Assistant, from the Passwords menu, select Change PIN.
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Messaging Assistant » Preferences » Personal Options

Preferences v | Passwords » | Greetings v Notification Devices
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5. Onthe PIN page, enter your new password, then enter it again to confirm it. Use digits O through 9 only.
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New PIN:
Confirm New PIN: eese

6. Select “Save”.

Don't know your existing Lehman User Name and Password?

e Your Lehman Username and Password (same as your Email User Name and Password) can be reset at the
Lehman Self Service Password Manager, go to Login on the home page of www.lehman.edu. Alternatively,
you can visit the Help Desk in Carman Hall or at the Library.

Have more questions? Please contact the Help Desk.



